
SUPPLIER COLLABORATION AGREEMENT
SINOHUB — China–Europe sourcing intermediation platform

1. Parties
On one side, Mr. Jonathan Querol Sola, of legal age, holding Spanish tax ID (NIF) 47862568M, 
acting as a self-employed professional under the trade name SINOHUB, domiciled at Carrer Ponent 8, 
43879 Els Muntells (Tarragona), Spain (hereinafter, "SINOHUB" or "the Platform").

On the other side, the supplier who registers on and accepts this agreement through the sinohub.es 
platform, identified by the details provided during registration (company name, contact person, and 
payment details) (hereinafter, "the Supplier").

Both parties mutually acknowledge sufficient legal capacity to enter into this agreement and agree to 
the following.

2. Purpose of the agreement
SINOHUB operates a digital platform that connects clients (mainly European companies) with 
suppliers, manufacturers, freight forwarders and quality inspection agents based in China, for the 
provision of product sourcing, international shipping, packaging manufacturing and quality control 
services.

This agreement governs the relationship between SINOHUB and the Supplier regarding the receipt of 
service requests through the Platform, the issuance of quotes, the direct provision of the service to the 
end client, and the payment of the intermediation commission owed to SINOHUB.

3. Operating process
● The Supplier receives, through the Platform, client service requests corresponding to the categories 

selected during registration (product sourcing, international shipping, packaging manufacturing and/or 
quality control).

● The Supplier issues a quote for the requested service, which SINOHUB reviews and to which it applies 
its intermediation commission before presenting the final price to the client.

● Once the order is accepted, the client pays the total amount (Supplier's quote + SINOHUB's 
commission) directly to the Supplier, by bank transfer or Alipay, according to the payment details 
provided by the Supplier.

● The Supplier provides the service directly to the client (manufacturing, shipping, inspection, etc.) as 
quoted.

● Once delivery or performance of the service is confirmed, a debt in favor of SINOHUB is 
automatically generated on the Platform for the amount of the intermediation commission 
corresponding to that transaction.

4. Commission and payment terms to SINOHUB
For each transaction managed through the Platform, the Supplier shall pay SINOHUB the 
intermediation commission generated, by bank transfer to the account indicated by SINOHUB.

The Supplier has a period of 48 hours from the generation of the debt to make the corresponding 
payment. If payment is not recorded within that period, the Supplier will be automatically blocked on 
the Platform and will stop receiving new client requests until the outstanding balance is settled.



5. Supplier's obligations
● Provide truthful, complete and up-to-date information about its company, production or service 

capacity, and contact and payment details.

● Comply with the quotes, timelines and quality conditions agreed for each accepted order.

● Not contact SINOHUB's clients directly outside the Platform in order to avoid the intermediation 
commission, nor offer them conditions different from those managed by SINOHUB.

● Pay commissions generated promptly in accordance with clause 4.

● Comply with applicable regulations on international trade, customs, product quality and safety relevant 
to the services provided.

6. SINOHUB's obligations
● Make the Platform available to the Supplier for receiving requests and managing orders.

● Act in good faith as an intermediary between the Supplier and the end client.

● Protect the confidentiality of the Supplier's business information in accordance with clause 8.

7. Term and termination
This agreement has an indefinite term from its acceptance, and either party may terminate it at any 
time by written notice, without prejudice to payment obligations already generated before termination.

SINOHUB may immediately suspend or deactivate the Supplier in the event of serious breach of the 
above obligations, repeated non-payment of commissions, or fraudulent conduct.

8. Confidentiality and data protection
Both parties undertake to maintain the confidentiality of the business, technical and client information 
to which they have access as a result of the relationship arising from this agreement, and not to use it 
for purposes other than those provided for herein.

Personal data provided will be processed by SINOHUB in accordance with its Privacy Policy, 
available at sinohub.es/privacidad.

9. Limitation of liability
SINOHUB acts as an intermediary and assumes no liability for manufacturing defects, logistics 
delays, quality non-compliance or any other incident directly attributable to the Supplier in the 
provision of the service contracted by the client.

10. Governing law and jurisdiction
This agreement is governed by Spanish law. For any dispute arising from its interpretation or 
performance, both parties submit to the competent Courts, expressly waiving any other jurisdiction 
that may correspond to them.

11. Acceptance
The Supplier declares to have read, understood and fully accepted this agreement by checking the 
acceptance box during the registration process on the sinohub.es platform. The Platform electronically 
records the date, time and version of the accepted agreement, which shall serve as evidence of 
acceptance for all purposes.
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